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THONG BAO

Vé viéc cong khai cac ndi dung huéng din thue hién phéan anh, kién nghi
ciia ca nhén, to chirc vé thii tuc hanh chinh

Thuc hién Nghi dinh s6 20/2008/NB-CP ngay 14/02/2008 ctia Chinh phu
vé tiép nhan, xir 1y phan anh, kién nghi ctia ca nhan, t6 chtic vé quy dinh hanh
chinh (dwoc sia do6i, bo sung boi Nghi dinh s6 92/2017/ND-CP ngay
07/8/2017);

Thuc hién Hudng dan sé 2857/HD-BTP ngay 29/4/2026 ciia B6 Tu phap
vé thuc hién ti€u chi “Trung tam Phuc vu hanh chinh cong hoat dong hi¢u qua”
tai muc 6 9.2 thudc Bo tiéu chi quéc gia vé xi nong thon méi giai doan 2026—
2030 va Thong tu s6 02/2017/TT-VPCP ngay 31/10/2017 ctia Van phong Chinh
phu;

Trung tam Phyc vu hanh chinh cong xa Tra Giang thong bao cong khai
cac ndi dung huong dan thuc hién phan anh, kién nghi cia cé nhan, t6 chtrc nhu
sau:

1. N§i dung phan anh, kién nghij

C4 nhan, t6 chirc duoc phan anh, kién nghj vé:

- Nhitng khoé khén, vuéng méc trong viéc thuc hién thu tuc hanh chinh.

- Nhitng quy dinh hanh chinh khong phu hop véi thuc tién, khong dong
b, khong thong nhat, khong hop phap.

- Hanh vi cham tré, giy phién ha, sach nhiéu hodc khong thuc hién ding
quy dinh ctia co quan, ngudi c6 tham quyén trong giai quyét thi tuc hanh chinh.

- Cac sang kién, giai phap nham don gian hoa thu tuc hanh chinh, nang
cao chat luong phuc vu ngudi dan va doanh nghiép.

2. Hinh thirc giri phan anh, kién nghij

C4 nhan, t6 chirc c6 thé giri phan anh, kién nghi bang cac hinh thuc:

- Truc tiép tai Trung tim Phuc vy hanh chinh cong xa Tra Giang.

- Qua nhém Zalo huéng dan thii tuc hanh chinh cua x3 Tra Giang

https://zalo.me/g/quhyzrz4rzfleictscwv, hoac quét ma QR cua xa Tra
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- Gui van ban qua dudong buu dién theo dia chi: Trung tAm Phuc vu hanh
chinh cong xa Tra Giang, thon An Hoa Nam, xa Tra Giang, tinh Quang Ngai.

- Gui thu dién ti: hee-tragiang@quangngai.gov.vn

- Goi dién thoai tiép nhan phan anh, kién nghi: 0979197491 ( Quyén
Giam ddc trung tim PVHCC x4 Tra Giang)

- Giri qua muc phan anh, kién nghi trén Coéng Dich vu cong qubc gia hoic
kénh tiép nhan chinh thirc khac dang dugc co quan c6 thim quyén cong bé.
https://dichvucong.gov.vn/nop-phan-anh-kien-nghi

3. Yéu cau doi véi phan anh, kién nghi

- Ghi 15 ho tén, dia chi, s6 dién thoai hoic thong tin lién hé cua nguoi
phan anh, kién nghi.

- Trinh bay rd ndi dung phéan anh, kién nghi.

- Chiju trach nhiém v& tinh chinh xac cta ndi dung phan anh, kién nghi.

4. Bao mat thong tin ngudi phan anh, kién nghi

Trung tam tiép nhan ¢6 trach nhiém bao mat ho tén, dia chi, s6 dién thoai,
thu dién tir va cac thong tin c4 nhan khac cta ca nhan, t6 chic thuc hién phan
anh, kién nghi theo quy dinh ctia phap lut.

Viéc cung cap, sir dung thong tin clia ngudi phan anh, kién nghi chi dugc
thyc hién phuc vu cong tac tiép nhan, xdc minh, x 1y phan anh, kién nghi va
cac truong hop khac theo quy dinh ctia phap luat.

Nghiém cdm moi hanh vi tiét 16, sir dung trai phép thong tin ciia ngudi
phan anh, kién nghi hodc loi dung viéc phan anh, kién nghi dé gay kho khan,
phién ha, anh huéng dén quyén va loi ich hop phép cta ca nhan, to chirc.

Trung tdm Phyc vu hanh chinh cong xi Tra Giang cong khai va cam két
tiép nhan, xu 1y kip thoi cic phan anh, kién nghi clia ca nhan, to chirc; dong thoi
thuc hién nghiém viéc bao mat thong tin nguoi phan anh, kién nghi theo quy
dinh cua phap luat.

Tran trong thong bao./.
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